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Noted Sage ERP X3 Expert Joins Pennsylvania-Based
RKL eSolutions

Former Sage Employee, Tom Heinricher, brings extensive project management and consulting
experience to further strengthen RKL’s Sage ERP X3 practice.

Lancaster, PA — January 30, 2012 — RKL eSolutions (http://www.rklesolutions.com), a business software
and technology provider headquartered in Pennsylvania, has announced that Thomas (Tom) J.
Heinricher, MBA - recognized Sage ERP X3 expert - has joined their staff. Asa member of the RKL
eSolutions team, Heinricher will provide project management, implementation, sales support, and
consulting services. His unmatched knowledge and experience significantly bolsters the position of RKL
eSolutions as a top Sage ERP X3 provider and authorized partner.

Joe Noll, President at RKL eSolutions, enthusiastically welcomed Heinricher’s arrival. “Tom is a fantastic
addition to the RKL team. Having worked directly for Sage, he is a recognized resource within the Sage X3
partner channel and brings a unique and balanced skill set to both our sales and consulting operations.”

Noll also points out that Tom will serve as a fantastic mentor to other consultants. “His combination of
in-depth product knowledge and 20-plus years of experience make him an ideal mentor to the rest of
our consultant team in relation to Sage ERP X3. In addition, his vertical industry knowledge in
manufacturing and wholesale distribution will be a great asset to RKL.”

Sage ERP X3 customers will be among the first to see the advantages that Heinricher brings to RKL, but
Noll says they won’t be alone. “The Sage X3 product line has been a significant part of our recent work
with customers. But we’re also strongly committed to supporting other Sage channel partners when
they need it.” Noll adds, “Tom is the rare individual with a balanced skill set to support the sales process
as well as lead consulting and implementation projects. So | think there will be opportunities to partner
up with other Sage X3 providers.”

Sage ERP X3 provides mid-sized distributors and manufacturers with a web-based business management
platform with capabilities typically found in larger systems but without the complexity or expense
associated with an enterprise software implementation. The RKL eSolutions product portfolio also
includes Sage 100 ERP (formerly Sage ERP MAS 90 and MAS 200), Sage 500 ERP (formerly Sage ERP MAS
500), Sage 300 ERP (formerly Sage ERP Accpac), Sage SalesLogix CRM, and Sage Fixed Assets Software.

Visit http://www.rklesolutions.com to learn more about Sage ERP X3 or the ERP and accounting software
solutions that RKL implements and supports.
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About RKL eSolutions, LLC

RKL eSolutions offers customized IT services to businesses in a wide variety of industries. As a Sage Select
Authorized partner, they sell, implement and support Sage 500 ERP, Sage 100 ERP, Sage 300 ERP, Sage
Fixed Assets, Sage SalesLogix CRM, Sage Pro, and Sage ERP X3. As a Microsoft Certified Gold partner,

they also provide sales, installation and mentoring on products like Windows, Hyper-V, Exchange, Active
Directory, SQL Server, SharePoint and Terminal Services.

Visit http://www.rklesolutions.com to learn more about our other services including Cisco and VM Ware.
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